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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health 4

1

698

322

5

0
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323

Customer Company Total 4
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Health 4

1

698

162

5

1

707

164

Customer Company Total 4
1
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5
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health 4

0.63

698

2.16

5

0.58

707

2.14

Customer Company Total 4
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5
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2.14

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Health 4

0

698
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1
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Customer Company Total 4
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Health 4

1.18

698

4.11

5

2.88

707

4.09

Customer Company Total 4
1.18
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5
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Page 198 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Health

Detail

Application Error Utah Electronic Resource and Eligibility ProductINC000000279140 Yes  976.72TIR:TIR Missed:Terra Shockey

LowHealthApplication Support - EREP IA Yes  976.72TTR:TTR Missed:Jennifer Maynes Resolved

Application Error NoneINC000000334539 Yes  9.97TIR:TIR Missed:Dianne Whitlock

LowHealthApplication Services Yes  77.54TTR:TTR Missed:Tony Larsen Resolved

Application Error Utah Performance ManagementINC000000335893 No  0.97TIR:TIR Missed:Jessica Perkins

LowHealthApplication Development No  0.97TTR:TTR Missed:Casey Wardle Closed

Application None Citrix ICA ClientINC000000345283 Yes  7.55TIR:TIR Missed:Steve Phillips

LowHealthApplication Services Yes  82.47TTR:TTR Missed:Tony Larsen Closed

Mobile Devices Error iPhoneINC000000346136 Yes  2.46TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Desktop Support No  2.61TTR:TTR Missed:Philip Henderson Closed

Application Reporting Novell GroupWiseINC000000347829 No  0.36TIR:TIR Missed:Janice Houston

LowHealthMetro D Desktop Support Yes  107.90TTR:TTR Missed:Michael Schmidt Closed

Application Reporting NoneINC000000348239 No  0.40TIR:TIR Missed:Brent Baum

LowHealthMetro D Desktop Support No  3.91TTR:TTR Missed:Tina West Closed

None None NoneINC000000348823 No  0.00TIR:TIR Missed:Dean Troili

LowHealthRural North Desktop Support No  0.91TTR:TTR Missed:Lori Hartzell Closed

None None NoneINC000000349431 Yes  1.18TIR:TIR Missed:Rebecca Castleton

LowHealthMetro D Desktop Support No  1.18TTR:TTR Missed:Michael Schmidt Closed

Application Error Microsoft Windows 7INC000000350235 No  0.05TIR:TIR Missed:Keith Stephens

LowHealthMetro D Desktop Support No  1.09TTR:TTR Missed:Tina West Closed

Application Reporting NoneINC000000351410 No  1.00TIR:TIR Missed:Rebecca Giles

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Philip Henderson Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000351509 No  0.66TIR:TIR Missed:Alexandra Davis

LowHealthMetro D Help Desk No  2.41TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000351560 No  0.23TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Desktop Support No  0.23TTR:TTR Missed:Tina West Closed

PC/Laptop Hardware NoneINC000000352920 Yes  1.36TIR:TIR Missed:Sam Vanous

LowHealthMetro D Desktop Support No  1.36TTR:TTR Missed:Steve Gibb Closed

Application Error BMIINC000000352989 No  0.16TIR:TIR Missed:Simon Bolivar

LowHealthMetro D Desktop Support No  2.01TTR:TTR Missed:Tina West Closed

Application Reporting Laboratory Information Management SystemINC000000353656 No  0.38TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro D Hosting No  1.73TTR:TTR Missed:Sean McMillan Closed

Page 199 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Health

Network Error NoneINC000000353848 No  0.88TIR:TIR Missed:Harper Randall

LowHealthMetro D Desktop Support Yes  23.01TTR:TTR Missed:Michael Schmidt Closed

Application Error ZENworks for DesktopsINC000000353989 No  0.57TIR:TIR Missed:Chris Chytraus

LowHealthApplication Services Yes  19.05TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000354758 No  0.48TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  0.48TTR:TTR Missed:Philip Henderson Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000354781 No  0.00TIR:TIR Missed:Mollie Gaufin

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000354818 No  0.80TIR:TIR Missed:Rich Lakin

LowHealthMetro D Desktop Support No  4.92TTR:TTR Missed:Philip Henderson Closed

Telecom Dial Tone NoneINC000000354855 No  0.07TIR:TIR Missed:Dana Foxx

LowHealthVoice/Data/WAN Services No  0.44TTR:TTR Missed:Art Scott Closed

Application Error NoneINC000000354871 Yes  7.20TIR:TIR Missed:Mary Piersanti

LowHealthHelp Desk Yes  7.20TTR:TTR Missed:Brenda Treadway Closed

Application Error DOHNETINC000000354876 No  0.67TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.75TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000354884 No  0.00TIR:TIR Missed:Paula Edens

LowHealthMetro D Help Desk No  0.01TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000354890 No  0.00TIR:TIR Missed:Mary Kienitz

LowHealthHelp Desk No  0.01TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000354897 Yes  5.89TIR:TIR Missed:Nicole Bissonette

LowHealthHelp Desk No  5.89TTR:TTR Missed:Brenda Treadway Closed

Application Password Utah Master DirectoryINC000000355006 Yes  4.80TIR:TIR Missed:Karen Nellist

LowHealthHelp Desk No  4.80TTR:TTR Missed:Brenda Treadway Closed

Application Error NoneINC000000355046 No  0.00TIR:TIR Missed:Nan Streeter

LowHealthMetro D Help Desk No  0.01TTR:TTR Missed:Doug Brown Closed

PC/Laptop None Microsoft Windows XP ProfessionalINC000000355074 No  0.00TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support Yes  10.28TTR:TTR Missed:Philip Henderson Closed

Application Password NoneINC000000355154 No  0.33TIR:TIR Missed:Rebecca Jorgensen

LowHealthMetro D Hosting Yes  7.39TTR:TTR Missed:Randy Taylor Closed

Application Error NoneINC000000355182 Yes  1.26TIR:TIR Missed:Allan Liu

LowHealthMetro D Help Desk No  1.27TTR:TTR Missed:Doug Brown Closed

Telecom None NoneINC000000355187 No  0.82TIR:TIR Missed:Jenny Allred

LowHealthVoice Operations No  0.82TTR:TTR Missed:Romanza Hamblin Closed
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Application Error NoneINC000000355190 No  0.18TIR:TIR Missed:Tong Zheng

LowHealthHelp Desk No  0.18TTR:TTR Missed:Brenda Treadway Closed

Application Error NoneINC000000355225 Yes  1.24TIR:TIR Missed:Kevin McCulley

LowHealthCapitol Hosting No  5.72TTR:TTR Missed:Dale Hicks Closed

Telecom Voice Mail TelephoneINC000000355236 No  0.14TIR:TIR Missed:Carol Lowder

LowHealthVoice Operations No  0.14TTR:TTR Missed:Leon Owen Closed

Billing None NoneINC000000355247 Yes  16.40TIR:TIR Missed:Candace Bleazard

LowHealthBilling Yes  26.02TTR:TTR Missed:Robert Paul Closed

PC/Laptop Password NoneINC000000355278 No  0.00TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Desktop Support Yes  6.96TTR:TTR Missed:Philip Henderson Closed

Application None NoneINC000000355353 No  0.00TIR:TIR Missed:Kathryn Rowley

LowHealthApplication Services Yes  21.21TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000355384 Yes  2.65TIR:TIR Missed:Jon Reid

LowHealthCampus Networking No  2.65TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Error NoneINC000000355616 Yes  2.42TIR:TIR Missed:Janell Hall

LowHealthApplication Support - Vital Records No  2.42TTR:TTR Missed:Cori Jones Closed

Network Password Novell Client for 32-bit WindowsINC000000355743 Yes  1.91TIR:TIR Missed:Larry Tooley

LowHealthMetro D Desktop Support No  1.91TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000355756 No  0.00TIR:TIR Missed:Bobbi Hansen

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error BMIINC000000355810 Yes  2.17TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support No  4.12TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail NoneINC000000355825 No  0.20TIR:TIR Missed:Judy Morrison

LowHealthVoice Operations No  0.33TTR:TTR Missed:Romanza Hamblin Closed

Network Password NoneINC000000355833 Yes  1.67TIR:TIR Missed:Hannah Stream

LowHealthMetro D Desktop Support No  2.95TTR:TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000355847 No  0.00TIR:TIR Missed:Darin Dennis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell Client for 32-bit WindowsINC000000355857 Yes  1.04TIR:TIR Missed:David R Eagar

LowHealthMetro D Desktop Support No  1.16TTR:TTR Missed:Michael Schmidt Closed

Network Error Novell Client for 32-bit WindowsINC000000355868 Yes  1.06TIR:TIR Missed:Rebecca Fronberg

LowHealthMetro D Desktop Support No  1.31TTR:TTR Missed:Michael Schmidt Closed

Server Error NoneINC000000355873 No  0.25TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  1.98TTR:TTR Missed:Sean McMillan Closed
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Network Incident NoneINC000000355908 No  0.00TIR:TIR Missed:Jennifer Zeleny

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Application Password Novell Client for 32-bit WindowsINC000000355946 No  0.00TIR:TIR Missed:Corina Pace

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000356005 No  0.00TIR:TIR Missed:Theron Jeppson

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Application Error Medicaid Managed Information SystemINC000000356011 No  0.00TIR:TIR Missed:Susan Rugg

MediumHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000356022 No  0.00TIR:TIR Missed:Karen Roylance

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell Client for 32-bit WindowsINC000000356025 No  0.00TIR:TIR Missed:Linda Abel

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Microsoft WordINC000000356046 Yes  1.41TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  2.30TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident NoneINC000000356101 No  0.91TIR:TIR Missed:Kayla Rypien

LowHealthMetro D Desktop Support No  1.82TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000356108 Yes  3.79TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  3.79TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000356119 No  0.00TIR:TIR Missed:Eunetta Button

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000356145 No  0.85TIR:TIR Missed:Lynn Martinez

LowHealthMetro D Desktop Support No  2.75TTR:TTR Missed:Tina West Closed

Application Password Novell Client for 32-bit WindowsINC000000356147 No  0.00TIR:TIR Missed:Darin Dennis

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000356150 Yes  1.46TIR:TIR Missed:Peggy Montague

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWiseINC000000356155 Yes  1.58TIR:TIR Missed:John Strong

LowHealthMetro D Desktop Support No  1.77TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000356171 Yes  1.06TIR:TIR Missed:Heidi Robertson

LowHealthMetro D Desktop Support Yes  10.17TTR:TTR Missed:Michael Schmidt Closed

Application Error Employee GatewayINC000000356177 No  0.83TIR:TIR Missed:Lynn Martinez

LowHealthHelp Desk No  1.11TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000356187 No  0.83TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support No  0.83TTR:TTR Missed:Tina West Closed
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None None NoneINC000000356241 No  0.96TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support No  4.39TTR:TTR Missed:Cody Flanders Closed

Application Error PGPINC000000356279 No  0.89TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Desktop Support No  1.29TTR:TTR Missed:Philip Henderson Closed

Application Error Sybase Open ClientINC000000356311 No  0.78TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Desktop Support No  5.68TTR:TTR Missed:Tina West Resolved

Telecom Call/Receive TelephoneINC000000356314 No  0.39TIR:TIR Missed:Kenny Davis

LowHealthVoice Operations Yes  7.36TTR:TTR Missed:Gail Christiansen Closed

Telecom Call/Receive TelephoneINC000000356316 No  0.35TIR:TIR Missed:Christine Espinel

LowHealthVoice Operations No  0.54TTR:TTR Missed:Romanza Hamblin Closed

Telecom Feature NoneINC000000356326 No  0.22TIR:TIR Missed:Ann J Carrillo

LowHealthVoice Operations No  0.53TTR:TTR Missed:Romanza Hamblin Closed

Application Error NoneINC000000356327 Yes  1.02TIR:TIR Missed:Scott Munson

LowHealthMetro D Hosting No  3.31TTR:TTR Missed:Danny Simmons Closed

Mainframe Password NoneINC000000356356 Yes  1.88TIR:TIR Missed:Marie Aschliman

LowHealthOperations Production Control No  1.88TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000356375 No  0.00TIR:TIR Missed:Theron Jeppson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting NoneINC000000356394 Yes  1.05TIR:TIR Missed:Brittany Winston

LowHealthMetro D Desktop Support No  1.92TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000356399 Yes  4.02TIR:TIR Missed:Feli Anne Hipol

LowHealthMetro D Desktop Support Yes  14.99TTR:TTR Missed:Michael Schmidt Closed

Network Password Citrix ICA ClientINC000000356482 Yes  1.09TIR:TIR Missed:Kim Neerings

LowHealthApplication Services No  2.48TTR:TTR Missed:Tony Larsen Closed

Application Error NoneINC000000356546 Yes  4.83TIR:TIR Missed:Shellee Smith

LowHealthMetro D Desktop Support Yes  17.31TTR:TTR Missed:Michael Schmidt Closed

Network Incident NoneINC000000356657 No  0.00TIR:TIR Missed:Dorrie Reese

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000356762 No  0.81TIR:TIR Missed:Mary Parks

LowHealthVoice Engineering No  0.81TTR:TTR Missed:Debbie Bauman Closed

Application Reporting ZENworks for DesktopsINC000000356785 Yes  2.73TIR:TIR Missed:Charris Wayman

LowHealthMetro C Help Desk No  2.73TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Performance NoneINC000000356832 Yes  1.34TIR:TIR Missed:Craig Dietrich

LowHealthMetro D Desktop Support No  1.40TTR:TTR Missed:Philip Henderson Closed
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Application Error BMIINC000000356835 Yes  1.65TIR:TIR Missed:Karen Mortenson

LowHealthMetro D Desktop Support No  4.10TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000356845 No  0.10TIR:TIR Missed:Butch Luers

LowHealthVoice Operations No  0.10TTR:TTR Missed:Romanza Hamblin Closed

Application Error BMIINC000000356851 No  0.00TIR:TIR Missed:Veronica Ramos

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000356858 Yes  1.39TIR:TIR Missed:Cheri Shubert

LowHealthMetro D Desktop Support No  3.84TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000356891 No  0.00TIR:TIR Missed:Bobbi Hansen

LowHealthMetro D Desktop Support No  0.09TTR:TTR Missed:Eldon Jenson Closed

Network Password DOHNETINC000000356914 Yes  1.63TIR:TIR Missed:Grace Serna

LowHealthMetro D Help Desk No  4.41TTR:TTR Missed:John Robinson Closed

Application Password Utah Master DirectoryINC000000356941 No  0.21TIR:TIR Missed:Grace Serna

LowHealthMetro D Help Desk No  2.95TTR:TTR Missed:John Robinson Closed

Application Error BMIINC000000356944 No  0.91TIR:TIR Missed:Jenny Hubbard

LowHealthMetro D Desktop Support No  1.76TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000356981 No  0.00TIR:TIR Missed:Sylvia Case

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error BMIINC000000356994 Yes  1.07TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support No  1.31TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance NoneINC000000357073 No  0.38TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Desktop Support Yes  6.01TTR:TTR Missed:Philip Henderson Closed

Application Error BMIINC000000357118 Yes  1.11TIR:TIR Missed:Judy Talbot

LowHealthMetro D Desktop Support No  4.66TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance NoneINC000000357148 No  0.94TIR:TIR Missed:Rett Hansen

LowHealthMetro B Desktop Support Yes  7.26TTR:TTR Missed:Michael Barth Closed

Application Reporting NoneINC000000357154 Yes  1.11TIR:TIR Missed:Janet Scarlet

LowHealthMetro D Desktop Support No  1.58TTR:TTR Missed:Eldon Jenson Closed

Application Error Business Intelligence ToolINC000000357155 Yes  3.30TIR:TIR Missed:Kimra Goble

LowHealthMetro D Desktop Support Yes  28.12TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Novell Client for 32-bit WindowsINC000000357157 No  0.00TIR:TIR Missed:Craig Dietrich

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Master DirectoryINC000000357169 No  0.00TIR:TIR Missed:Michelle Hale

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed
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Application Reporting Novell GroupWiseINC000000357176 Yes  1.58TIR:TIR Missed:Sam Lefevre

LowHealthMetro D Desktop Support No  5.72TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000357180 No  0.00TIR:TIR Missed:Robyn M Seely

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000357208 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.15TTR:TTR Missed:Christie Burnham Closed

Application Password NoneINC000000357222 No  0.07TIR:TIR Missed:Alexandria Leffler

LowHealthOperations Production Control No  0.12TTR:TTR Missed:Christie Burnham Closed

Application Error NoneINC000000357246 Yes  1.03TIR:TIR Missed:Kylene Hilton

LowHealthOperations Production Control No  1.15TTR:TTR Missed:Duane Hardy Closed

Application Reporting NoneINC000000357305 Yes  2.01TIR:TIR Missed:Adrienne Alward

LowHealthMetro D Help Desk No  2.01TTR:TTR Missed:Doug Brown Closed

Telecom Call/Receive NoneINC000000357325 No  0.99TIR:TIR Missed:Jodee Baker

LowHealthVoice Operations No  2.10TTR:TTR Missed:Gail Christiansen Closed

Mainframe Password BlueZoneINC000000357338 No  0.00TIR:TIR Missed:Sara Connell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None SAFEINC000000357346 No  0.00TIR:TIR Missed:Mary Jo Dabling

LowHealthMetro B Help Desk No  2.91TTR:TTR Missed:Gary Graham Closed

Application Error WICNUINC000000357385 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

PC/Laptop Performance NoneINC000000357474 No  0.51TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.51TTR:TTR Missed:Eldon Jenson Closed

Application Password BlueZoneINC000000357571 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Cal Brinton Closed

Telecom Voice Mail NoneINC000000357578 No  0.07TIR:TIR Missed:Adriana Moreno

LowHealthVoice Operations No  0.15TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000357586 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error BMIINC000000357793 Yes  3.03TIR:TIR Missed:Ana Vazquez

LowHealthMetro D Desktop Support No  3.99TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000357817 No  0.07TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  2.88TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000357824 No  0.22TIR:TIR Missed:Greg Williams

LowHealthMetro D Desktop Support No  1.57TTR:TTR Missed:Eldon Jenson Closed
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Application Error NoneINC000000357888 Yes  1.35TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  1.91TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000357928 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000357933 Yes  1.14TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Philip Henderson Closed

Application Reporting NoneINC000000357934 No  0.94TIR:TIR Missed:Owen Quinonez

LowHealthMetro D Help Desk No  0.94TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000357935 Yes  1.34TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Philip Henderson Closed

Telecom Voice Mail TelephoneINC000000357957 No  0.07TIR:TIR Missed:Adriana Moreno

LowHealthVoice Operations No  0.15TTR:TTR Missed:Lois Schow Closed

Application None Novell Client for 32-bit WindowsINC000000357963 No  0.83TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Desktop Support No  0.83TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000357965 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000357981 No  0.86TIR:TIR Missed:Catherine Groseclose

MediumHealthMetro D Desktop Support No  1.77TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWiseINC000000357986 No  0.84TIR:TIR Missed:Angela Ward

LowHealthMetro D Desktop Support Yes  7.84TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000358114 No  0.64TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.12TTR:TTR Missed:Duane Hardy Closed

Application None BMIINC000000358154 No  0.54TIR:TIR Missed:Stephanie Titmus

LowHealthMetro D Desktop Support Yes  16.58TTR:TTR Missed:Steve Gibb Closed

Application Reporting NoneINC000000358190 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000358191 No  0.83TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support Yes  7.86TTR:TTR Missed:Michael Schmidt Closed

Network Error EpidemiologyINC000000358207 No  0.20TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Hosting No  0.27TTR:TTR Missed:Sean McMillan Closed

Telecom Hardware NoneINC000000358239 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Closed

Application None BMIINC000000358249 No  0.52TIR:TIR Missed:Saili Eli

LowHealthMetro D Desktop Support No  0.52TTR:TTR Missed:Eldon Jenson Closed
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None None NoneINC000000358272 No  0.80TIR:TIR Missed:Jane Johnson

LowHealthMetro D Hosting No  0.96TTR:TTR Missed:Danny Simmons Closed

Print/Copy/Scan/Fax None NoneINC000000358291 No  0.78TIR:TIR Missed:Gambrelli Layco

LowHealthMetro D Hosting No  1.02TTR:TTR Missed:Sean McMillan Closed

Application Error BMIINC000000358325 No  0.35TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.35TTR:TTR Missed:Eldon Jenson Closed

Server Performance NoneINC000000358333 No  0.31TIR:TIR Missed:Debby Carapezza

LowHealthMetro D Hosting No  0.79TTR:TTR Missed:Sean McMillan Closed

Application Password eFIND/eSHAREINC000000358336 Yes  3.63TIR:TIR Missed:Michelle G Christensen

LowHealthOperations Production Control No  3.71TTR:TTR Missed:Christie Burnham Closed

Telecom Call Management TelephoneINC000000358341 No  0.58TIR:TIR Missed:Rhetta McIff

LowHealthVoice Operations No  0.58TTR:TTR Missed:Leon Owen Closed

None None NoneINC000000358372 Yes  1.56TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support No  1.56TTR:TTR Missed:Eldon Jenson Closed

Application Error BMIINC000000358410 No  0.00TIR:TIR Missed:David Antell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000358460 No  0.91TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Michael Schmidt Closed

Application None Citrix ICA ClientINC000000358468 No  0.28TIR:TIR Missed:Chris Peper

LowHealthApplication Services No  0.56TTR:TTR Missed:Tony Larsen Closed

Application Error NoneINC000000358551 No  0.43TIR:TIR Missed:Tom Hudachko

LowHealthMetro D Desktop Support No  0.43TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000358575 No  0.21TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Help Desk No  0.21TTR:TTR Missed:Doug Brown Closed

Application None BMIINC000000358606 Yes  2.18TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support No  2.18TTR:TTR Missed:Michael Schmidt Closed

Application Password BlueZoneINC000000358608 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Closed

Application Error NoneINC000000358715 No  0.16TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support Yes  28.24TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000358717 Yes  6.18TIR:TIR Missed:Jon Reid

LowHealthCampus Networking Yes  19.62TTR:TTR Missed:Jordy Davis Closed

Network Password Novell Client for 32-bit WindowsINC000000358776 No  0.00TIR:TIR Missed:Stephanie Caldwell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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Network Password Novell Client for 32-bit WindowsINC000000358824 No  0.00TIR:TIR Missed:Miguel Silva

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting NoneINC000000358828 Yes  1.95TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  5.31TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000358835 No  0.00TIR:TIR Missed:Allison Rondeau

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting NoneINC000000358850 No  0.00TIR:TIR Missed:Angela Ward

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error Novell Client for 32-bit WindowsINC000000358880 No  0.38TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Help Desk No  0.38TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000358893 No  0.00TIR:TIR Missed:Carolyn Lund

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000358918 No  0.56TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.56TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000358924 No  0.74TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Desktop Support Yes  73.32TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell MessengerINC000000358937 No  0.53TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.63TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000358943 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Performance NoneINC000000358961 Yes  1.18TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Desktop Support No  4.75TTR:TTR Missed:Philip Henderson Closed

EIS Hardware Printer NoneINC000000359014 No  0.63TIR:TIR Missed:Margaret Bowen

LowHealthStrategic Communications No  5.02TTR:TTR Missed:Dennis Rogers Closed

Network Password Novell Client for 32-bit WindowsINC000000359017 No  0.00TIR:TIR Missed:Angel Ames

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000359046 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Internet ExplorerINC000000359088 No  0.00TIR:TIR Missed:Deborah Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000359089 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000359090 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.37TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000359092 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Incident NoneINC000000359116 No  0.43TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  0.96TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000359214 Yes  1.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  2.13TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000359226 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.50TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000359229 No  0.00TIR:TIR Missed:Barbara B Christensen

LowHealthMetro D Help Desk No TTR:TTR Missed:John Robinson Closed

Application Password Citrix ICA ClientINC000000359287 No  0.48TIR:TIR Missed:Chelsea Hussey

LowHealthApplication Services No  0.65TTR:TTR Missed:Tony Larsen Closed

Application Error WICNUINC000000359288 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthWIC Tech Support No  0.00TTR:TTR Missed:Randy Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000359304 No  0.00TIR:TIR Missed:Stan Moyle

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error VisionINC000000359360 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthWIC Tech Support No  0.00TTR:TTR Missed:Randy Petersen Closed

None None NoneINC000000359361 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.49TTR:TTR Missed:Duane Hardy Closed

Application Error VisionINC000000359387 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthWIC Tech Support No  0.00TTR:TTR Missed:Randy Petersen Closed

None None NoneINC000000359442 No  0.00TIR:TIR Missed:Cindy Shepherd

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000359453 Yes  1.68TIR:TIR Missed:Stan Moyle

LowHealthMetro D Help Desk No  1.68TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000359467 No  0.00TIR:TIR Missed:Melissa Zito

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mobile Devices Error IpadsINC000000359503 No  0.00TIR:TIR Missed:Robert Rolfs

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000359555 No  0.06TIR:TIR Missed:Susan Mottice

LowHealthVoice Operations No  0.19TTR:TTR Missed:Kelly Johnson Closed

Application Password Utah Master DirectoryINC000000359597 No  0.00TIR:TIR Missed:Blake Minardi

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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Application Error VisionINC000000359646 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Password Utah Master DirectoryINC000000359730 No  0.11TIR:TIR Missed:Lynne MacLeod

LowHealthHelp Desk No  0.11TTR:TTR Missed:Brenda Treadway Closed

Network Virus NoneINC000000359909 No  0.79TIR:TIR Missed:Joannah Sparks

LowHealthMetro D Desktop Support Yes  42.47TTR:TTR Missed:Steve Gibb Closed

Application Error DOHNETINC000000359911 Yes  1.19TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Help Desk No  1.19TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000359928 No  0.00TIR:TIR Missed:Stephanie Caldwell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000360012 Yes  2.94TIR:TIR Missed:Stephanie Caldwell

LowHealthMetro D Desktop Support No  3.96TTR:TTR Missed:Steve Gibb Closed

Application Error Content ManagerINC000000360025 No  0.00TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro A Help Desk No  0.20TTR:TTR Missed:Cindy Schroeder Closed

Network Password Novell Client for 32-bit WindowsINC000000360026 Yes  2.82TIR:TIR Missed:Ken Pena

LowHealthMetro D Desktop Support Yes  6.52TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000360032 No  0.43TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Desktop Support No  0.43TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000360095 No  0.13TIR:TIR Missed:Adriana Moreno

LowHealthVoice Operations No  0.49TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000360097 No  0.36TIR:TIR Missed:Kelli Bradshaw

HighHealthMetro D Hosting No  1.71TTR:TTR Missed:Andre Musgrow Closed

Network Incident Novell Client for 32-bit WindowsINC000000360098 No  0.56TIR:TIR Missed:Cyndi Bemis

LowHealthHelp Desk No  0.68TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000360116 Yes  1.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.54TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000360134 Yes  1.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.46TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000360139 Yes  1.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.45TTR:TTR Missed:Duane Hardy Closed

Network Error Novell Client for 32-bit WindowsINC000000360147 No  0.00TIR:TIR Missed:Carrie Carter

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Utah Master DirectoryINC000000360148 No  0.94TIR:TIR Missed:Irene Petrogeorge

LowHealthHelp Desk No  0.94TTR:TTR Missed:Brenda Treadway Closed

Page 210 of 989



DTS Enterprise Incident Report August 2011 
As of 9/6/2011

Health

None None NoneINC000000360169 Yes  1.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.20TTR:TTR Missed:Duane Hardy Closed

Mobile Devices Error BlackBerry ConfigurationINC000000360172 No  0.91TIR:TIR Missed:Michelle G Christensen

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000360191 No  0.00TIR:TIR Missed:Jaime Lund

LowHealthMetro D Desktop Support No  0.45TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000360193 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.47TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000360196 No  0.36TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Hosting No  0.50TTR:TTR Missed:Sean McMillan Closed

Network Error Novell Client for 32-bit WindowsINC000000360227 Yes  2.59TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support Yes  8.72TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000360247 No  0.00TIR:TIR Missed:Jacob Madsen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000360256 Yes  3.93TIR:TIR Missed:Christine Espinel

LowHealthMetro D Desktop Support No  3.93TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000360304 Yes  1.57TIR:TIR Missed:Cheri Shubert

LowHealthMetro D Desktop Support No  4.19TTR:TTR Missed:Steve Gibb Closed

Network Incident NoneINC000000360321 Yes  1.20TIR:TIR Missed:Todd Grey

MediumHealthMetro D Desktop Support Yes  7.89TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell Client for 32-bit WindowsINC000000360370 No  1.00TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  1.00TTR:TTR Missed:Jed Patrick Closed

Application Error WICNUINC000000360379 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application None DOHNETINC000000360431 No  0.94TIR:TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  0.94TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000360436 No  0.42TIR:TIR Missed:Robyn Weaver

LowHealthVoice Operations No  0.63TTR:TTR Missed:Romanza Hamblin Closed

Telecom Call/Receive TelephoneINC000000360459 No  0.27TIR:TIR Missed:Anna Fondario

LowHealthVoice/Data/WAN Services No  2.33TTR:TTR Missed:Spencer Blodgett Closed

PC/Laptop Performance NoneINC000000360476 Yes  2.18TIR:TIR Missed:Christine Weiss

LowHealthMetro D Desktop Support No  2.18TTR:TTR Missed:Steve Gibb Closed

Application None Novell GroupWiseINC000000360550 Yes  5.33TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support Yes  37.31TTR:TTR Missed:Michael Schmidt Closed
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None None NoneINC000000360619 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthOperations Production Control No TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000360622 Yes  2.62TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support No  2.62TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000360683 Yes  2.03TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  2.03TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Novell Client for 32-bit WindowsINC000000360696 Yes  1.37TIR:TIR Missed:Lisa Jacobsen

LowHealthMetro D Desktop Support No  1.37TTR:TTR Missed:Steve Gibb Closed

Application Error NoneINC000000360779 Yes  2.13TIR:TIR Missed:Angela Rhoades

LowHealthMetro D Desktop Support Yes  23.55TTR:TTR Missed:Steve Gibb Closed

Application Error NoneINC000000360826 Yes  7.53TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Hosting Yes  8.85TTR:TTR Missed:Andre Musgrow Closed

Network Password NoneINC000000360900 Yes  1.97TIR:TIR Missed:Bob Blanchard

LowHealthHelp Desk No  1.97TTR:TTR Missed:Dawn Wayment Closed

Network Password Novell Client for 32-bit WindowsINC000000360959 Yes  1.69TIR:TIR Missed:Jyl Bosone

LowHealthHelp Desk No  1.73TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000360989 Yes  1.27TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  1.44TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000361017 No  0.00TIR:TIR Missed:Lee Wyckoff

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop None NoneINC000000361043 No  0.57TIR:TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support No  0.57TTR:TTR Missed:Eldon Jenson Closed

Application Password BlueZoneINC000000361051 Yes  1.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.24TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Error Code NoneINC000000361067 No  0.00TIR:TIR Missed:David Meadows

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Novell Client for 32-bit WindowsINC000000361070 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000361090 No  0.00TIR:TIR Missed:Autumn Gardner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

EIS Hardware PC/Laptop Women, Infant, and Children Nutrition ProgramINC000000361094 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

PC/Laptop Virus NoneINC000000361098 Yes  1.05TIR:TIR Missed:Christine Warren

LowHealthMetro D Desktop Support Yes  30.73TTR:TTR Missed:Michael Schmidt Closed
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Application Reporting Novell GroupWiseINC000000361118 No  0.00TIR:TIR Missed:Jan Case

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware Novell Client for 32-bit WindowsINC000000361131 No  0.83TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Desktop Support No  0.83TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000361233 No  0.13TIR:TIR Missed:Adriana Moreno

LowHealthVoice Operations No  0.93TTR:TTR Missed:Britany Finlay Closed

PC/Laptop None NoneINC000000361289 No  0.00TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  0.69TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000361334 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000361427 Yes  5.89TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Desktop Support No  5.89TTR:TTR Missed:Eldon Jenson Closed

Application Error Microsoft ExcelINC000000361428 No  0.80TIR:TIR Missed:Sandy Spencer

MediumHealthMetro D Hosting No  1.05TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000361473 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Telecom Voice Mail TelephoneINC000000361488 No  0.24TIR:TIR Missed:Ann Ramos

LowHealthVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

Mainframe Password BlueZoneINC000000361496 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Cal Brinton Closed

Application Password NoneINC000000361556 No  0.09TIR:TIR Missed:Karen Packard

LowHealthOperations Production Control No  0.26TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000361579 No  0.26TIR:TIR Missed:Mary Parks

LowHealthMetro D Desktop Support No  0.26TTR:TTR Missed:Lynn McCrary Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000361598 Yes  2.21TIR:TIR Missed:Kim K Hadley

LowHealthRural North Desktop Support No  2.21TTR:TTR Missed:Dane Smith Closed

None None NoneINC000000361631 No  0.94TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.97TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000361632 No  0.95TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.99TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000361636 No  0.00TIR:TIR Missed:Lynn Martinez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft ExcelINC000000361639 No  0.00TIR:TIR Missed:Shari Watkins

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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None None NoneINC000000361698 No  0.00TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password BlueZoneINC000000361701 No  0.03TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.03TTR:TTR Missed:Cal Brinton Closed

Network Error Novell Client for 32-bit WindowsINC000000361756 Yes  1.08TIR:TIR Missed:Mary Nance

LowHealthMetro D Desktop Support No  1.42TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000361780 No  0.00TIR:TIR Missed:Angela Ward

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000361802 No  0.00TIR:TIR Missed:Angela Ward

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Incident Novell Client for 32-bit WindowsINC000000361847 Yes  1.06TIR:TIR Missed:Craig Dietrich

LowHealthMetro D Help Desk No  1.06TTR:TTR Missed:Doug Brown Closed

Mobile Devices Error BlackBerry ConfigurationINC000000361893 No  0.47TIR:TIR Missed:Shaheen Hossain

LowHealthHelp Desk No  0.47TTR:TTR Missed:Eileen Dubach Closed

Network Password Novell Client for 32-bit WindowsINC000000361906 No  0.00TIR:TIR Missed:Stephanie Laird

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000361908 Yes  1.64TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  1.64TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000362026 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password Medicaid Managed Information SystemINC000000362062 No  0.13TIR:TIR Missed:Heather Santacruz

LowHealthOperations Production Control No  0.19TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000362073 Yes  1.48TIR:TIR Missed:Joel Manwill

LowHealthMetro D Desktop Support No  3.50TTR:TTR Missed:Tina West Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000362081 No  0.49TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  5.64TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000362114 No  0.96TIR:TIR Missed:Amy Daly

LowHealthMetro D Desktop Support No  2.01TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error NoneINC000000362132 No  0.13TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support No  0.21TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000362179 No  0.00TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Desktop Support No  2.26TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000362183 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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None None NoneINC000000362204 Yes  1.15TIR:TIR Missed:Kim Neerings

LowHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Eldon Jenson Closed

Application Error Content ManagerINC000000362264 No  0.00TIR:TIR Missed:Jacky Stokes

LowHealthMetro A Help Desk No  0.16TTR:TTR Missed:Ed Conrad Closed

None None NoneINC000000362294 No  0.60TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.60TTR:TTR Missed:Duane Hardy Closed

Application Reporting SAFEINC000000362296 No  0.29TIR:TIR Missed:Diane Franke

LowHealthMetro B Help Desk No  0.80TTR:TTR Missed:Val Shepherd Closed

None None NoneINC000000362325 No  0.00TIR:TIR Missed:Michelle Lewis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000362351 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000362402 No  0.80TIR:TIR Missed:Lynne Nilson

LowHealthMetro D Help Desk No  0.80TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000362441 No  0.00TIR:TIR Missed:Bobbie Lou Anderson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000362456 No  0.00TIR:TIR Missed:Carolyn McFee

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting NoneINC000000362521 Yes  3.28TIR:TIR Missed:Chris Sandoval

LowHealthMetro D Desktop Support Yes  9.86TTR:TTR Missed:Tina West Closed

None None NoneINC000000362648 No  0.00TIR:TIR Missed:Brent Curtis

LowHealthMetro C West Desktop Support No TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000362650 No  0.00TIR:TIR Missed:Brent Curtis

LowHealthMetro C West Desktop Support No TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000362651 No  0.00TIR:TIR Missed:Brent Curtis

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

Application Error DentrixINC000000362683 Yes  1.93TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Desktop Support No  2.86TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000362698 No  0.04TIR:TIR Missed:Teresa McElprang

LowHealthVoice Operations No  0.07TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Hardware NoneINC000000362721 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Closed

Application None Novell GroupWiseINC000000362849 No  0.24TIR:TIR Missed:Feli Anne Hipol

LowHealthHelp Desk No  0.24TTR:TTR Missed:Brenda Treadway Closed
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Application Password Novell Client for 32-bit WindowsINC000000362851 No  0.00TIR:TIR Missed:Denise Spicer

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000362944 Yes  2.99TIR:TIR Missed:Linda Abel

LowHealthMetro D Desktop Support No  2.99TTR:TTR Missed:Philip Henderson Closed

Application Reporting Novell GroupWiseINC000000362955 Yes  1.18TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Help Desk No  1.18TTR:TTR Missed:Doug Brown Closed

EIS Hardware PC/Laptop NoneINC000000362956 Yes  1.32TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Desktop Support No  2.70TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error Microsoft Windows 7INC000000362960 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error Microsoft Windows 7INC000000362963 No  0.00TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Desktop Support No  1.34TTR:TTR Missed:Philip Henderson Closed

Application None Novell GroupWiseINC000000362968 No  0.00TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000363021 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.19TTR:TTR Missed:Christie Burnham Closed

Application Password BlueZoneINC000000363052 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.07TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000363076 No  0.86TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support Yes  9.04TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Password NoneINC000000363078 Yes  1.10TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Desktop Support No  3.55TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000363080 No  0.25TIR:TIR Missed:Lee Wyckoff

LowHealthVoice Operations No  0.25TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000363085 No  0.00TIR:TIR Missed:Annette Atkinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error Citrix ICA ClientINC000000363175 Yes  1.24TIR:TIR Missed:Tracy Luoma

LowHealthMetro D Help Desk No  1.24TTR:TTR Missed:Doug Brown Closed

Telecom None TelephoneINC000000363190 No  0.26TIR:TIR Missed:Waling Sabug

LowHealthVoice Operations No  0.61TTR:TTR Missed:Romanza Hamblin Closed

Application Error Citrix ICA ClientINC000000363197 Yes  3.33TIR:TIR Missed:Lynne Nilson

LowHealthApplication Services Yes  6.77TTR:TTR Missed:Tony Larsen Closed

Application Error NoneINC000000363223 Yes  2.60TIR:TIR Missed:Jessica Strout

LowHealthMetro D Hosting No  2.60TTR:TTR Missed:Andre Musgrow Closed
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Print/Copy/Scan/Fax Queue NoneINC000000363240 No  0.00TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Desktop Support No  0.73TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000363247 Yes  1.60TIR:TIR Missed:Veronica Ramos

LowHealthApplication Services Yes  31.63TTR:TTR Missed:Martin Gonzalez Resolved

Print/Copy/Scan/Fax Queue NoneINC000000363248 No  0.00TIR:TIR Missed:Christi Fisher

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Philip Henderson Closed

PC/Laptop None Microsoft Windows 7INC000000363249 No  0.00TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Desktop Support No  0.83TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000363268 No  0.00TIR:TIR Missed:Craig Dietrich

LowHealthMetro D Desktop Support No  0.33TTR:TTR Missed:Philip Henderson Closed

Network Error NoneINC000000363278 Yes  2.52TIR:TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  4.61TTR:TTR Missed:Philip Henderson Closed

Application None NoneINC000000363292 No  0.00TIR:TIR Missed:Christi Fisher

LowHealthMetro D Desktop Support No  0.36TTR:TTR Missed:Philip Henderson Closed

Application Error National Electronic Disease Surveillance SystemINC000000363318 Yes  40.55TIR:TIR Missed:Jacob L Crook

LowHealthMetro D Hosting Yes  55.07TTR:TTR Missed:Benjamin Goodrich Closed

PC/Laptop Performance NoneINC000000363417 No  0.00TIR:TIR Missed:Robert Finnegan

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error Novell GroupWiseINC000000363422 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error Citrix ICA ClientINC000000363490 No  0.44TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.44TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000363590 No  0.00TIR:TIR Missed:Kim Neerings

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Benjamin Goodrich Closed

None None NoneINC000000363623 No  0.72TIR:TIR Missed:Russ Labrum

LowHealthMetro D Help Desk No  0.72TTR:TTR Missed:Jed Patrick Closed

Application Error NoneINC000000363634 No  0.06TIR:TIR Missed:Glenna McClellan

MediumHealthCapitol Hosting No  0.83TTR:TTR Missed:Mike Tyrrell Closed

None None NoneINC000000363683 No  0.00TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000363703 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000363712 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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PC/Laptop Performance NoneINC000000363753 No  0.00TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000363781 Yes  1.31TIR:TIR Missed:Laura Lee Detton

LowHealthOperations Production Control No  1.98TTR:TTR Missed:Duane Hardy Closed

Application Error Microsoft Windows 7INC000000363794 Yes  1.17TIR:TIR Missed:Brittany Winston

LowHealthMetro D Help Desk No  1.17TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail NoneINC000000363797 No  0.11TIR:TIR Missed:Alyssa Gulrajani

LowHealthVoice Operations No  0.14TTR:TTR Missed:Romanza Hamblin Closed

Application Error Medicaid Managed Information SystemINC000000363798 Yes  1.31TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support Yes  17.96TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000363812 Yes  1.05TIR:TIR Missed:Lisa Young

LowHealthMetro D Desktop Support No  5.69TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax None NoneINC000000363831 Yes  1.10TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Desktop Support No  1.10TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000363833 No  0.00TIR:TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Performance NoneINC000000363834 Yes  1.64TIR:TIR Missed:Angela Ward

LowHealthMetro D Desktop Support No  2.32TTR:TTR Missed:Tina West Closed

None None NoneINC000000363860 No  0.00TIR:TIR Missed:Randy Petersen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000363878 No  0.36TIR:TIR Missed:Mitzi Bigelow

LowHealthOperations Production Control No  1.06TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000363902 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Action Request SystemINC000000363928 No  0.57TIR:TIR Missed:Lisa DuPray

LowHealthMetro D Help Desk No  0.83TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000363951 No  0.33TIR:TIR Missed:Ann J Carrillo

LowHealthVoice Operations No  1.00TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000363962 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000363972 No  0.10TIR:TIR Missed:Gayle Handrahan

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Closed

Telecom Voice Mail NoneINC000000363977 No  0.15TIR:TIR Missed:Gayle Handrahan

LowHealthVoice Operations No  0.89TTR:TTR Missed:Romanza Hamblin Closed
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None None NoneINC000000364020 No  0.00TIR:TIR Missed:Charlene Frail-McGeever

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000364093 Yes  1.66TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Desktop Support No  4.95TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax None NoneINC000000364123 Yes  1.30TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  2.18TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000364145 No  0.55TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.55TTR:TTR Missed:Christie Burnham Closed

Mainframe Password BlueZoneINC000000364147 No  0.53TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.53TTR:TTR Missed:Christie Burnham Closed

Mainframe Password BlueZoneINC000000364152 No  0.51TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.51TTR:TTR Missed:Christie Burnham Closed

Mainframe Password BlueZoneINC000000364153 No  0.50TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.50TTR:TTR Missed:Christie Burnham Closed

Mainframe Password BlueZoneINC000000364156 No  0.49TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.49TTR:TTR Missed:Christie Burnham Closed

Telecom Voice Mail TelephoneINC000000364198 No  0.16TIR:TIR Missed:Marilyn Howe

LowHealthVoice Operations No  1.30TTR:TTR Missed:Kelly Johnson Closed

Application Error BMIINC000000364201 Yes  2.07TIR:TIR Missed:Jake Hennessy

LowHealthMetro D Desktop Support No  2.28TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000364230 Yes  1.18TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Desktop Support No  3.26TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000364248 No  0.20TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Desktop Support No  0.47TTR:TTR Missed:Eldon Jenson Closed

Application Error BMIINC000000364283 No  0.47TIR:TIR Missed:Pat Berubee

LowHealthMetro D Desktop Support No  0.47TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error NoneINC000000364284 No  0.63TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Philip Henderson Closed

Application Reporting Novell GroupWiseINC000000364300 No  0.85TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Desktop Support No  0.85TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000364335 No  0.19TIR:TIR Missed:Sanwat Chaudhuri

LowHealthVoice Operations No  1.21TTR:TTR Missed:Romanza Hamblin Closed

Application Error NoneINC000000364350 No  0.00TIR:TIR Missed:Merelynn Berrett

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed
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PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000364370 No  0.00TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Desktop Support No  1.57TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Queue NoneINC000000364379 No  0.00TIR:TIR Missed:Charlene Frail-McGeever

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000364393 No  0.00TIR:TIR Missed:Jo Anna Larsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Feature TelephoneINC000000364403 No  0.18TIR:TIR Missed:Cynthia Alexander

LowHealthVoice Operations No  0.41TTR:TTR Missed:Julie Sabato Closed

Mobile Devices None iPhoneINC000000364439 No  0.00TIR:TIR Missed:Cristie Chesler

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000364498 Yes  1.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.18TTR:TTR Missed:Cal Brinton Closed

Print/Copy/Scan/Fax Queue NoneINC000000364506 No  0.00TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  0.88TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000364586 No  0.00TIR:TIR Missed:Lily Doyle

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

PC/Laptop Hardware NoneINC000000364673 Yes  2.16TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  3.12TTR:TTR Missed:Steve Gibb Closed

Network Error Novell Client for 32-bit WindowsINC000000364674 Yes  1.28TIR:TIR Missed:Eric Grant

LowHealthMetro D Desktop Support No  3.14TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000364687 No  0.00TIR:TIR Missed:Laura Lee Detton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None DOHNETINC000000364689 Yes  1.32TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  1.32TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell Client for 32-bit WindowsINC000000364692 No  0.99TIR:TIR Missed:Laura Lee Detton

LowHealthMetro D Desktop Support No  0.99TTR:TTR Missed:Steve Gibb Closed

Mobile Devices Error IpadsINC000000364711 No  0.62TIR:TIR Missed:Linda Abel

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000364736 No  0.14TIR:TIR Missed:Sally Valdez

LowHealthOperations Production Control No  0.44TTR:TTR Missed:Duane Hardy Closed

Application Reporting Novell GroupWiseINC000000364742 No  0.72TIR:TIR Missed:Janell Hall

LowHealthApplication Services No  3.83TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000364776 Yes  9.08TIR:TIR Missed:Tong Zheng

LowHealthCapitol Hosting Yes  9.08TTR:TTR Missed:Doug Law Closed
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PC/Laptop Performance NoneINC000000364790 No  0.55TIR:TIR Missed:Lanette Sorensen

LowHealthMetro D Desktop Support No  0.55TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000364796 No  0.00TIR:TIR Missed:Shauna Craig

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Call/Receive TelephoneINC000000364878 No  0.12TIR:TIR Missed:Amy Wordelman

LowHealthVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000364908 No  0.51TIR:TIR Missed:Angel Ames

LowHealthMetro C West Desktop Support Yes  6.13TTR:TTR Missed:Cody Flanders Closed

Application Error Adobe AcrobatINC000000364964 No  0.03TIR:TIR Missed:Keith Stephens

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Tina West Closed

Application Password BlueZoneINC000000365038 No  0.41TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000365063 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop None NoneINC000000365132 No  0.00TIR:TIR Missed:Rich Lakin

LowHealthMetro D Desktop Support No  1.23TTR:TTR Missed:Philip Henderson Closed

Telecom Voice Mail TelephoneINC000000365153 No  0.24TIR:TIR Missed:Stephanie Rogers

LowHealthVoice Operations No  0.24TTR:TTR Missed:Leon Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000365155 No  0.00TIR:TIR Missed:Joel Hoffman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000365168 No  0.15TIR:TIR Missed:Darin Dennis

LowHealthMetro D Hosting No  0.15TTR:TTR Missed:Danny Simmons Closed

None None NoneINC000000365196 No  0.00TIR:TIR Missed:Shauna Craig

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop None Microsoft Windows 7INC000000365260 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  1.94TTR:TTR Missed:Philip Henderson Closed

Telecom Coverage Path TelephoneINC000000365264 No  0.14TIR:TIR Missed:Krysta Behring

LowHealthVoice Operations No  0.52TTR:TTR Missed:Britany Finlay Closed

Application None Novell GroupWiseINC000000365304 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000365308 Yes  2.12TIR:TIR Missed:Joel Hoffman

LowHealthMetro D Help Desk No  3.39TTR:TTR Missed:Jed Patrick Closed

Network Performance Novell Client for 32-bit WindowsINC000000365350 No  0.00TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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Network Password Novell Client for 32-bit WindowsINC000000365354 No  0.00TIR:TIR Missed:Tina Johnson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000365383 No  0.00TIR:TIR Missed:Craig Dietrich

LowHealthMetro D Desktop Support No  1.06TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000365395 No  0.27TIR:TIR Missed:Carol Lowder

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Paper Jam VisionINC000000365439 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Reporting VisionINC000000365440 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Reporting VisionINC000000365445 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Error VisionINC000000365448 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Error VisionINC000000365450 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Error VisionINC000000365460 No  0.00TIR:TIR Missed:Grace Serna

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Error VisionINC000000365464 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Reporting NoneINC000000365479 Yes  1.38TIR:TIR Missed:Lisa V Hunt

LowHealthApplication Support - Data Warehouse No  1.38TTR:TTR Missed:Jolyn Brixey Closed

PC/Laptop Performance NoneINC000000365505 No  0.38TIR:TIR Missed:Barbara Jensen

LowHealthRural North Desktop Support No  0.38TTR:TTR Missed:Lori Hartzell Closed

Application Error Novell Client for 32-bit WindowsINC000000365511 No  0.00TIR:TIR Missed:Wendy Howard

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000365552 No  0.08TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support Yes  11.54TTR:TTR Missed:Philip Henderson Closed

Network Performance ZENworks for DesktopsINC000000365569 No  0.71TIR:TIR Missed:John Nicolaisen

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000365618 No  0.00TIR:TIR Missed:Greg Bateman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Medicaid Managed Information SystemINC000000365630 Yes  1.02TIR:TIR Missed:Paula Edens

LowHealthOperations Production Control No  1.13TTR:TTR Missed:Duane Hardy Closed
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Application Reporting SAFEINC000000365636 No  0.83TIR:TIR Missed:Joan Isom

LowHealthMetro B Help Desk No  0.89TTR:TTR Missed:Janet Hongsyvilay Closed

Network Password Novell Client for 32-bit WindowsINC000000365645 No  0.00TIR:TIR Missed:Emily K Holmes

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000365678 No  0.65TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Help Desk No  0.65TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000365684 No  0.00TIR:TIR Missed:Christine Espinel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000365691 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000365718 No  0.00TIR:TIR Missed:Shelly Wykoff

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000365720 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000365773 No  0.00TIR:TIR Missed:Sally Valdez

LowHealthOperations Production Control No TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000365777 No  0.10TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  1.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000365811 No  0.00TIR:TIR Missed:Paul Patrick

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000365815 No  0.00TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000365818 No  0.00TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000365879 No  0.87TIR:TIR Missed:Rachelle Boulton

LowHealthMetro D Help Desk No  0.87TTR:TTR Missed:Doug Brown Closed

Application Error Proofpoint Email SecurityINC000000365922 Yes  3.42TIR:TIR Missed:Cassandra Fairclough

LowHealthApplication Services No  4.44TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Error Microsoft Windows 7INC000000365960 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  3.84TTR:TTR Missed:Philip Henderson Closed

Application Reporting Medicaid Managed Information SystemINC000000365984 No  0.54TIR:TIR Missed:Cynthia Alexander

LowHealthOperations Production Control No  1.66TTR:TTR Missed:Duane Hardy Closed

Telecom Voice Mail NoneINC000000365987 No  0.62TIR:TIR Missed:Kimberly McNamara

LowHealthVoice Operations No  0.76TTR:TTR Missed:Julie Sabato Closed
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Print/Copy/Scan/Fax Incident NoneINC000000366013 No  0.11TIR:TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  0.85TTR:TTR Missed:Torri Randa Closed

Network Error NoneINC000000366030 Yes  1.93TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  2.40TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000366064 No  0.00TIR:TIR Missed:Dan Camp

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000366067 No  0.00TIR:TIR Missed:Dan Camp

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000366069 No  0.00TIR:TIR Missed:Tamara Goodin

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000366129 No  0.00TIR:TIR Missed:Kathy Cordova

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000366184 No  0.00TIR:TIR Missed:Michelle Hale

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Microsoft ExcelINC000000366226 No  0.00TIR:TIR Missed:Paula Edens

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error VisionINC000000366252 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

None None NoneINC000000366269 No  0.00TIR:TIR Missed:Bob Fowler

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error VisionINC000000366323 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Network Password Novell Client for 32-bit WindowsINC000000366343 No  0.00TIR:TIR Missed:Marilyn Howe

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Incident NoneINC000000366396 Yes  2.48TIR:TIR Missed:Christine Warren

LowHealthMetro D Desktop Support No  2.48TTR:TTR Missed:Tina West Closed

None None NoneINC000000366398 No  0.00TIR:TIR Missed:Dennis Bang

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application None ZENworks for DesktopsINC000000366400 No  1.00TIR:TIR Missed:John Nicolaisen

LowHealthMetro D Desktop Support Yes  20.76TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000366421 No  0.00TIR:TIR Missed:Bobbie Lou Anderson

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000366424 No  0.78TIR:TIR Missed:Greg Bateman

LowHealthMetro D Help Desk No  0.78TTR:TTR Missed:Jed Patrick Closed
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None None NoneINC000000366452 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.97TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000366454 No  0.00TIR:TIR Missed:Rich Foster

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000366486 No  0.92TIR:TIR Missed:Buni Phillips

LowHealthMetro D Desktop Support No  5.02TTR:TTR Missed:Steve Gibb Closed

Application Password Medicaid Managed Information SystemINC000000366487 No  0.17TIR:TIR Missed:Kate Hester

LowHealthOperations Production Control No  0.54TTR:TTR Missed:Duane Hardy Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000366490 No  0.62TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Desktop Support No  1.45TTR:TTR Missed:Eldon Jenson Closed

Application None NoneINC000000366508 No  0.00TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Desktop Support Yes  7.10TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance NoneINC000000366509 No  0.47TIR:TIR Missed:Jennifer Jacobson

LowHealthMetro D Desktop Support No  4.03TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000366522 No  0.00TIR:TIR Missed:Cathy Hernandez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000366526 No  0.60TIR:TIR Missed:Cindy Scharman

LowHealthMetro D Desktop Support Yes  6.15TTR:TTR Missed:Tina West Closed

Application Error Novell GroupWiseINC000000366538 No  0.00TIR:TIR Missed:Michelle Hale

LowHealthMetro D Help Desk No TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000366565 No  0.25TIR:TIR Missed:Steve Hadden

LowHealthMetro D Hosting No  0.49TTR:TTR Missed:Randy Taylor Closed

Application Password Citrix ICA ClientINC000000366566 No  0.00TIR:TIR Missed:Karin Elliott

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Application Error NoneINC000000366580 No  0.47TIR:TIR Missed:Drew Quinn

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail NoneINC000000366590 No  0.17TIR:TIR Missed:Angela Ward

LowHealthVoice Operations No  0.73TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000366598 No  0.00TIR:TIR Missed:Nolan Cooley

LowHealthHelp Desk No  0.14TTR:TTR Missed:James Stearns Closed

PC/Laptop Performance NoneINC000000366610 No  0.07TIR:TIR Missed:Lori Savoie

LowHealthMetro D Desktop Support No  0.07TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000366622 No  0.65TIR:TIR Missed:Gayle Six

LowHealthMetro D Help Desk No  0.65TTR:TTR Missed:Doug Brown Closed
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None None NoneINC000000366631 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000366638 No  0.00TIR:TIR Missed:Vicki Woodin

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000366690 No  0.74TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.97TTR:TTR Missed:Duane Hardy Closed

PC/Laptop None Microsoft Windows 7INC000000366731 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  4.49TTR:TTR Missed:Philip Henderson Closed

Application Reporting Utah Master DirectoryINC000000366786 No  0.00TIR:TIR Missed:Amanda Hovermal

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Mobile Devices Error IpadsINC000000366837 Yes  1.25TIR:TIR Missed:Bob Fowler

LowHealthMetro D Desktop Support No  1.29TTR:TTR Missed:Paul Gedge Resolved

Application Reporting Novell GroupWiseINC000000366838 No  0.99TIR:TIR Missed:Charlene Frail-McGeever

LowHealthMetro D Help Desk No  0.99TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000366839 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network None NoneINC000000366869 No  0.68TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  0.72TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000366879 No  0.52TIR:TIR Missed:Jacky Stokes

LowHealthOperations Production Control No  0.52TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000366895 Yes  1.61TIR:TIR Missed:Waling Sabug

LowHealthCampus Networking No  1.61TTR:TTR Missed:Jordy Davis Closed

Mainframe Password BlueZoneINC000000366900 No  0.00TIR:TIR Missed:Pam Kerby

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000366928 No  0.00TIR:TIR Missed:Shauna Craig

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000366939 Yes  1.15TIR:TIR Missed:Jenny Johnson

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Philip Henderson Closed

Application None Novell GroupWiseINC000000366982 No  0.00TIR:TIR Missed:Diane J Hutchinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000367030 No  0.00TIR:TIR Missed:Emma Chacon

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Print/Copy/Scan/Fax Incident NoneINC000000367041 No  0.01TIR:TIR Missed:Joan Isom

LowHealthMetro D Desktop Support Yes  12.70TTR:TTR Missed:Tina West Closed
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Network Incident NoneINC000000367080 Yes  1.94TIR:TIR Missed:Owen Quinonez

LowHealthMetro D Hosting No  2.17TTR:TTR Missed:Randy Taylor Closed

Application Password BlueZoneINC000000367087 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Cal Brinton Closed

Print/Copy/Scan/Fax Queue NoneINC000000367118 No  0.00TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Desktop Support No  0.46TTR:TTR Missed:Philip Henderson Closed

Telecom Voice Mail NoneINC000000367167 No  0.21TIR:TIR Missed:Robert Lo

LowHealthVoice Operations No  0.58TTR:TTR Missed:Romanza Hamblin Closed

Application Error VisionINC000000367259 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

Application Error VisionINC000000367265 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

PC/Laptop Virus NoneINC000000367329 No  0.57TIR:TIR Missed:Brenda Ralls

LowHealthMetro D Desktop Support Yes  31.42TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000367419 No  0.00TIR:TIR Missed:Joshua Legler

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Benjamin Goodrich Closed

Network Password Novell Client for 32-bit WindowsINC000000367489 No  0.00TIR:TIR Missed:Barton Wiest

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000367509 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Cal Brinton Closed

Application None Novell GroupWiseINC000000367511 No  0.13TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Desktop Support No  0.32TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000367517 No  0.00TIR:TIR Missed:Genevieve Greeley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Novell Client for 32-bit WindowsINC000000367533 No  0.00TIR:TIR Missed:Burdean Wirtz

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application None Citrix ICA ClientINC000000367552 No  0.86TIR:TIR Missed:Cynthia Alexander

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Steve Gibb Closed

Mainframe Password Medicaid Managed Information SystemINC000000367556 No  0.07TIR:TIR Missed:Rick Sorenson

LowHealthOperations Production Control No  0.07TTR:TTR Missed:Cal Brinton Closed

Application Error Microsoft Windows 7INC000000367578 No  0.66TIR:TIR Missed:Kathy Cook

LowHealthMetro D Desktop Support No  1.82TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000367593 No  0.00TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Application Error NoneINC000000367601 Yes  1.02TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  1.17TTR:TTR Missed:Philip Henderson Closed

Application Password Citrix ICA ClientINC000000367609 No  0.70TIR:TIR Missed:Gordon Whitehead

LowHealthMetro D Desktop Support No  0.70TTR:TTR Missed:Steve Gibb Closed

Application Error Novell GroupWiseINC000000367631 No  0.91TIR:TIR Missed:Kimra Goble

LowHealthMetro D Desktop Support No  1.80TTR:TTR Missed:Steve Gibb Closed

Application Password IpadsINC000000367638 Yes  1.46TIR:TIR Missed:Diane Hartford

LowHealthMetro D Help Desk No  1.46TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance Microsoft Windows 7INC000000367644 No  0.95TIR:TIR Missed:Christine Warren

LowHealthMetro D Desktop Support No  0.95TTR:TTR Missed:Tina West Closed

None None NoneINC000000367647 No  0.47TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.52TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000367650 No  0.46TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.52TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax None NoneINC000000367652 No  0.52TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000367717 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Error NoneINC000000367732 No  0.49TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support Yes  26.51TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000367748 No  0.00TIR:TIR Missed:Maggie Chaney

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000367758 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error Citrix ICA ClientINC000000367767 No  0.00TIR:TIR Missed:Mary Parks

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Error NoneINC000000367813 No  0.34TIR:TIR Missed:Heidi Robertson

LowHealthMetro D Help Desk No  0.34TTR:TTR Missed:Jed Patrick Closed

Mainframe Password Medicaid Managed Information SystemINC000000367819 No  0.05TIR:TIR Missed:Corina Pace

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000367828 No  0.78TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.78TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000367868 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Closed
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PC/Laptop Virus NoneINC000000367911 Yes  5.59TIR:TIR Missed:Ryan Knight

LowHealthMetro D Desktop Support Yes  11.67TTR:TTR Missed:Tina West Resolved

Application Reporting BlueZoneINC000000367913 Yes  2.78TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  2.78TTR:TTR Missed:Steve Gibb Closed

Mobile Devices Error iPhoneINC000000367914 No  0.76TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.76TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000367962 No  0.23TIR:TIR Missed:Amber Kelly

LowHealthMetro D Desktop Support Yes  23.68TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000367964 No  0.30TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.51TTR:TTR Missed:Duane Hardy Closed

Mobile Devices None iPhoneINC000000367968 No  0.10TIR:TIR Missed:Cristie Chesler

LowHealthApplication Services No  3.55TTR:TTR Missed:Danielle Hood Closed

Application Reporting Novell GroupWiseINC000000368042 Yes  1.37TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  2.82TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000368044 No  0.00TIR:TIR Missed:Omar Mullahkhel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting Utah Master DirectoryINC000000368107 Yes  7.24TIR:TIR Missed:Amanda Hovermal

LowHealthApplication Support - Oracle Yes  7.24TTR:TTR Missed:Tony Hess Resolved

Print/Copy/Scan/Fax Incident NoneINC000000368113 No  0.79TIR:TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support Yes  12.33TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000368128 No  0.00TIR:TIR Missed:Debra McBride

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Network Error Novell Client for 32-bit WindowsINC000000368145 No  0.69TIR:TIR Missed:Amber Kelly

LowHealthMetro D Desktop Support No  0.69TTR:TTR Missed:Steve Gibb Closed

Telecom Voice Mail TelephoneINC000000368212 No  0.22TIR:TIR Missed:Barbara B Christensen

LowHealthVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000368248 No  0.99TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.01TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000368466 No  0.00TIR:TIR Missed:Bobbie Lou Anderson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password Citrix ICA ClientINC000000368471 Yes  2.74TIR:TIR Missed:Marian West

LowHealthMetro D Desktop Support No  2.74TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000368522 No  0.00TIR:TIR Missed:Barbara Jensen

LowHealthRural North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved
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Application None State Payroll Time Entry System / Employee Self-ServiceINC000000368585 No  0.93TIR:TIR Missed:Greg Bateman

LowHealthMetro D Help Desk No  0.93TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Queue NoneINC000000368640 No  0.00TIR:TIR Missed:Kathy Cook

LowHealthMetro D Desktop Support No  0.89TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000368663 No  0.25TIR:TIR Missed:Mary Catherine Jones

LowHealthMetro D Desktop Support No  1.80TTR:TTR Missed:Eldon Jenson Resolved

Application Password BlueZoneINC000000368679 No  0.21TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.89TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000368692 No  0.72TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.74TTR:TTR Missed:Duane Hardy Resolved

Application Reporting BMIINC000000368764 Yes  3.42TIR:TIR Missed:Connie Keuffel

LowHealthMetro D Desktop Support No  3.42TTR:TTR Missed:Michael Schmidt Resolved

Mobile Devices None BlackBerry ConfigurationINC000000368802 No  0.00TIR:TIR Missed:Robert Jex

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000368816 No  0.00TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password NoneINC000000368866 No  0.04TIR:TIR Missed:Joshua Clark

LowHealthMetro D Help Desk No  0.04TTR:TTR Missed:John Robinson Resolved

Network Incident Microsoft Windows XP ProfessionalINC000000368911 No  0.65TIR:TIR Missed:John Hylen

LowHealthMetro D Desktop Support No  2.84TTR:TTR Missed:Philip Henderson Resolved

Network Performance PGPINC000000368934 Yes  1.04TIR:TIR Missed:Tina Bohannon

LowHealthRural North Desktop Support No  1.04TTR:TTR Missed:Neil Smedley Resolved

Application None Novell GroupWiseINC000000368963 No  0.00TIR:TIR Missed:Christine Jones

LowHealthApplication Services Yes  21.65TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Performance NoneINC000000368969 No  0.50TIR:TIR Missed:Reece Serr

LowHealthMetro D Desktop Support No  3.53TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000368991 No  0.00TIR:TIR Missed:Brent Curtis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000369005 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000369045 No  0.60TIR:TIR Missed:Anna Fondario

LowHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Philip Henderson Resolved

Application None BMIINC000000369071 Yes  1.05TIR:TIR Missed:Cathy Hernandez

LowHealthMetro D Desktop Support No  1.73TTR:TTR Missed:Michael Schmidt Resolved
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Application Error NoneINC000000369091 No  0.00TIR:TIR Missed:Iona Thraen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Microsoft WordINC000000369129 Yes  2.61TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support Yes  22.97TTR:TTR Missed:Steve Gibb Resolved

Application None Microsoft ExcelINC000000369130 Yes  2.60TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support Yes  7.55TTR:TTR Missed:Steve Gibb Resolved

Network Incident NoneINC000000369202 Yes  1.67TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support Yes  7.78TTR:TTR Missed:Steve Gibb Resolved

Application None Adobe AcrobatINC000000369239 Yes  4.25TIR:TIR Missed:Darlene Benson

LowHealthMetro D Desktop Support Yes  7.53TTR:TTR Missed:Michael Schmidt Resolved

Application Password BlueZoneINC000000369259 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Duane Hardy Resolved

Print/Copy/Scan/Fax Queue NoneINC000000369323 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  1.01TTR:TTR Missed:Philip Henderson Resolved

Network Error NoneINC000000369337 Yes  1.11TIR:TIR Missed:Lynnette Godfrey

HighHealthMetro D Hosting No  1.70TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000369358 No  0.00TIR:TIR Missed:Sally Valdez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Error NoneINC000000369397 No  0.44TIR:TIR Missed:Russ Emery

LowHealthMetro D Hosting No  0.44TTR:TTR Missed:Shawn Goble Resolved

Network Error NoneINC000000369399 No  0.41TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Hosting No  0.41TTR:TTR Missed:Shawn Goble Resolved

Network Password Novell Client for 32-bit WindowsINC000000369473 Yes  1.17TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Desktop Support No  5.33TTR:TTR Missed:Michael Schmidt Resolved

Application Password DOHNETINC000000369554 Yes  1.72TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Desktop Support No  4.41TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000369574 Yes  1.87TIR:TIR Missed:Erin Johnson

LowHealthMetro D Desktop Support No  4.03TTR:TTR Missed:Michael Schmidt Resolved

Server Hardware NoneINC000000369587 No  0.70TIR:TIR Missed:Al Romeo

LowHealthMetro D Hosting No  0.78TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Error Microsoft Windows 7INC000000369641 No  0.00TIR:TIR Missed:Teresa A Brechlin

LowHealthMetro D Desktop Support No  1.84TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000369650 Yes  1.04TIR:TIR Missed:Tonya Martinez

LowHealthMetro B Desktop Support No  4.44TTR:TTR Missed:Torri Randa Resolved
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Application Error Novell GroupWiseINC000000369687 No  0.95TIR:TIR Missed:Jodie Pond

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000369692 Yes  1.46TIR:TIR Missed:Judy Talbot

LowHealthMetro D Desktop Support No  2.50TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000369728 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail NoneINC000000369773 No  0.22TIR:TIR Missed:Stephanie McGee

LowHealthVoice Operations No  1.53TTR:TTR Missed:Romanza Hamblin Resolved

Application None NoneINC000000369781 No  0.00TIR:TIR Missed:Teresa A Brechlin

LowHealthMetro D Desktop Support No  4.01TTR:TTR Missed:Philip Henderson Resolved

Application None BMIINC000000369790 No  0.68TIR:TIR Missed:Colleen Herrera

LowHealthMetro D Desktop Support No  1.10TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000369805 No  0.00TIR:TIR Missed:Wendy Peterson-Jones

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000369817 No  0.00TIR:TIR Missed:Laverne Snow

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Microsoft ExcelINC000000369821 No  0.27TIR:TIR Missed:Cristy Sneddon

LowHealthMetro D Desktop Support No  3.22TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000369824 No  0.28TIR:TIR Missed:Margaret Riley

LowHealthMetro D Help Desk No  0.28TTR:TTR Missed:Jed Patrick Resolved

Telecom None NoneINC000000369860 No  0.10TIR:TIR Missed:Sherry Stettler

LowHealthVoice Operations No  0.75TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000369866 Yes  4.00TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Desktop Support No  4.00TTR:TTR Missed:Tina West Resolved

Application Password Novell Client for 32-bit WindowsINC000000369867 No  0.00TIR:TIR Missed:Alexandra Meyer

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000369888 Yes  2.18TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Desktop Support Yes  12.49TTR:TTR Missed:Michael Schmidt Resolved

Network None NoneINC000000369898 Yes  2.20TIR:TIR Missed:Kelsey Redding

LowHealthMetro D Desktop Support No  2.20TTR:TTR Missed:Steve Gibb Resolved

Application Error PDF CompleteINC000000369933 Yes  1.15TIR:TIR Missed:Cristie Chesler

LowHealthMetro D Hosting No  1.15TTR:TTR Missed:Danny Simmons Resolved

Application Password BlueZoneINC000000370006 No  0.21TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved
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None None NoneINC000000370014 No  0.00TIR:TIR Missed:Kathy Cordova

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000370065 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application None Novell GroupWiseINC000000370074 No  0.68TIR:TIR Missed:Kris Larrabee

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000370158 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

Mainframe Error NoneINC000000370193 Yes  2.24TIR:TIR Missed:Connie Higley

LowHealthDatabase Services No  2.24TTR:TTR Missed:Ted Misiak Resolved

Telecom Voice Mail NoneINC000000370222 No  0.05TIR:TIR Missed:Ryan Huntsman

LowHealthVoice Operations No  0.09TTR:TTR Missed:Romanza Hamblin Resolved

Network Error Novell Client for 32-bit WindowsINC000000370237 Yes  2.51TIR:TIR Missed:Bob Fowler

LowHealthMetro D Desktop Support No  2.84TTR:TTR Missed:Tina West Resolved

Application Password eFIND/eSHAREINC000000370271 Yes  1.16TIR:TIR Missed:Shelba Rich

LowHealthOperations Production Control No  1.70TTR:TTR Missed:Cal Brinton Resolved

Application Password Novell MessengerINC000000370281 Yes  1.49TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  1.49TTR:TTR Missed:Steve Gibb Resolved

Application Reporting WordPerfect Office 2002INC000000370290 Yes  1.17TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support No  1.52TTR:TTR Missed:Philip Henderson Resolved

Application Password eFIND/eSHAREINC000000370414 No  0.00TIR:TIR Missed:Shelba Rich

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Application Error NoneINC000000370420 No  0.34TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Hosting No  0.49TTR:TTR Missed:Sean McMillan Resolved

Application Error Novell Client for 32-bit WindowsINC000000370421 No  0.09TIR:TIR Missed:Sherry Stettler

LowHealthMetro D Desktop Support No  0.09TTR:TTR Missed:Steve Gibb Resolved

Application None TeamViewerINC000000370490 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Error NoneINC000000370509 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  1.69TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000370519 No  0.00TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support No  1.61TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000370586 No  0.21TIR:TIR Missed:Aaron Eklund

LowHealthRural North Desktop Support No  0.21TTR:TTR Missed:Lori Hartzell Resolved
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None None NoneINC000000370597 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Christie Burnham Resolved

Network Error NoneINC000000370649 No  0.93TIR:TIR Missed:Julie Adams

LowHealthMetro D Desktop Support No  0.93TTR:TTR Missed:Tina West Resolved

None None NoneINC000000370664 No  0.12TIR:TIR Missed:Aryavash Aryazand

LowHealthMetro D Hosting No  0.12TTR:TTR Missed:Andre Musgrow Resolved

Mobile Devices None BlackBerry ConfigurationINC000000370684 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No TTR:TTR Missed:Eileen Dubach Resolved

Application Password BlackBerry ConfigurationINC000000370753 No  0.32TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Cal Brinton Resolved

Telecom Hardware NoneINC000000370859 No  0.22TIR:TIR Missed:Genevieve Greeley

LowHealthVoice/Data/WAN Services No  0.56TTR:TTR Missed:T Artis Resolved

Telecom Hardware NoneINC000000370879 No  0.37TIR:TIR Missed:Pam Oberg

LowHealthVoice/Data/WAN Services No  1.80TTR:TTR Missed:Mark Thomas Resolved

Telecom Hardware NoneINC000000370885 No  0.34TIR:TIR Missed:Pam Oberg

LowHealthVoice/Data/WAN Services No  1.69TTR:TTR Missed:Mark Thomas Resolved

Mainframe Password BlueZoneINC000000370961 No  0.13TIR:TIR Missed:Debra Miller

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000370979 No  0.00TIR:TIR Missed:Dennis Bang

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error Novell Client for 32-bit WindowsINC000000371249 No  0.68TIR:TIR Missed:Faye Leslie

LowHealthMetro D Desktop Support No  0.68TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000371281 No  0.65TIR:TIR Missed:Tanayia Pomikala

LowHealthMetro D Desktop Support No  0.65TTR:TTR Missed:Tina West Resolved

Telecom Voice Mail NoneINC000000371430 No  0.48TIR:TIR Missed:Cheryl Gunnell

LowHealthVoice Operations No  0.58TTR:TTR Missed:Lois Schow Resolved

None None NoneINC000000371483 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Telecom Voice Mail TelephoneINC000000371515 No  0.19TIR:TIR Missed:Cheryl Gunnell

LowHealthVoice Operations No  0.19TTR:TTR Missed:Lois Schow Resolved

Network Password Novell Client for 32-bit WindowsINC000000371517 No  0.00TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network None Novell Client for 32-bit WindowsINC000000371524 Yes  2.46TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Desktop Support Yes  17.75TTR:TTR Missed:Michael Schmidt Resolved
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Application Error BMIINC000000371544 No  0.00TIR:TIR Missed:McKell Drury

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Virus NoneINC000000371558 Yes  1.29TIR:TIR Missed:Cindy Carner

LowHealthMetro D Desktop Support No  2.27TTR:TTR Missed:Michael Schmidt Resolved

Application None Novell GroupWiseINC000000371613 Yes  1.00TIR:TIR Missed:Colleen Murphy

LowHealthMetro D Desktop Support No  2.03TTR:TTR Missed:Tina West Resolved

Print/Copy/Scan/Fax Incident NoneINC000000371694 No  0.46TIR:TIR Missed:Robert Finnegan

LowHealthMetro B Desktop Support No  1.24TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000371695 No  0.52TIR:TIR Missed:Simon Bolivar

LowHealthMetro D Hosting No  1.84TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000371702 No  0.21TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.41TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000371795 No  0.00TIR:TIR Missed:Terry Holden

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error Novell Client for 32-bit WindowsINC000000371841 No  0.00TIR:TIR Missed:Tom Hudachko

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000371871 No  0.00TIR:TIR Missed:John Hylen

LowHealthMetro D Desktop Support No  4.41TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000371894 Yes  3.50TIR:TIR Missed:Janet Scarlet

LowHealthMetro D Desktop Support No  5.62TTR:TTR Missed:Philip Henderson Resolved

Network Performance Cisco AnyConnect VPN ClientINC000000371915 No  0.27TIR:TIR Missed:Robert Finnegan

LowHealthMetro B Desktop Support No  0.27TTR:TTR Missed:Torri Randa Resolved

Telecom Voice Mail NoneINC000000371991 No  0.06TIR:TIR Missed:Steven Tuttle

LowHealthVoice Operations No  0.16TTR:TTR Missed:Romanza Hamblin Resolved

Application Reporting NoneINC000000371996 Yes  2.30TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  2.30TTR:TTR Missed:Terry Forsgren Resolved

Application Error NoneINC000000372011 No  0.71TIR:TIR Missed:Dawn Tavares

LowHealthNetwork Operations No  0.71TTR:TTR Missed:Brian Chatwin Resolved

Network Password Novell Client for 32-bit WindowsINC000000372014 No  0.00TIR:TIR Missed:Brenda Ralls

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error NoneINC000000372017 No  0.18TIR:TIR Missed:Amber Kelly

LowHealthNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

Application Error NoneINC000000372017 No  0.00TIR:TIR Missed:Amber Kelly

LowHealthNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved
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Mainframe Password NoneINC000000372058 No  0.23TIR:TIR Missed:Nancy Phillips

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Christie Burnham Resolved

Telecom Voice Mail TelephoneINC000000372063 No  0.06TIR:TIR Missed:Mary Nance

LowHealthVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000372066 No  0.00TIR:TIR Missed:Lainie Harris

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000372101 Yes  1.96TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  1.96TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop Error NoneINC000000372122 Yes  1.55TIR:TIR Missed:John Slade

LowHealthMetro D Desktop Support No  1.67TTR:TTR Missed:Eldon Jenson Resolved

Telecom Voice Mail TelephoneINC000000372199 No  0.09TIR:TIR Missed:Debby Carapezza

LowHealthVoice Operations No  0.24TTR:TTR Missed:Romanza Hamblin Resolved

Application None NoneINC000000372209 No  0.00TIR:TIR Missed:John Hylen

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000372284 No  0.25TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Desktop Support No  0.25TTR:TTR Missed:Philip Henderson Resolved

Application Error IpadsINC000000372286 No  0.00TIR:TIR Missed:Bob Fowler

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mobile Devices None DroidINC000000372305 No  0.51TIR:TIR Missed:Raul Garcia

LowHealthApplication Services No  3.32TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop None NoneINC000000372322 No  0.00TIR:TIR Missed:John Hylen

LowHealthMetro D Desktop Support No  0.17TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop None Microsoft Windows 7INC000000372325 No  0.00TIR:TIR Missed:Alia Rauf

LowHealthMetro D Desktop Support No  0.18TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000372329 No  0.00TIR:TIR Missed:Steve Dickson

LowHealthMetro D Desktop Support No  0.19TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000372355 No  0.00TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000372380 No  0.00TIR:TIR Missed:Shelly Phillips

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000372441 No  0.00TIR:TIR Missed:Al Romeo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000372479 No  0.58TIR:TIR Missed:Alexandra Davis

LowHealthMetro D Desktop Support No  1.21TTR:TTR Missed:Philip Henderson Resolved
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Application None SAFEINC000000372487 No  0.13TIR:TIR Missed:Debra Miller

LowHealthRural North Desktop Support No  3.29TTR:TTR Missed:Ryan Casey Resolved

Application Error Microsoft ExcelINC000000372493 No  0.28TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  1.51TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000372519 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372522 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372524 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372534 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372537 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372541 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000372543 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Error Utah Electronic Resource and Eligibility ProductINC000000372551 No  0.84TIR:TIR Missed:Kimra Goble

LowHealthApplication Support - EREP IA No  0.84TTR:TTR Missed:Jennifer Maynes Resolved

None None NoneINC000000372588 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Duane Hardy Resolved

Telecom None NoneINC000000372615 No  0.33TIR:TIR Missed:Carmen Dickson

LowHealthHelp Desk No  0.33TTR:TTR Missed:Eileen Dubach Resolved

Application Password Laboratory Information Management SystemINC000000372638 No  0.00TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error BMIINC000000372689 Yes  1.10TIR:TIR Missed:Russ Emery

LowHealthMetro D Desktop Support No  5.64TTR:TTR Missed:Philip Henderson Resolved

Application None TeamViewerINC000000372737 No  0.00TIR:TIR Missed:Christina Perry

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Password Utah Master DirectoryINC000000372753 No  0.45TIR:TIR Missed:Mary Lou Dissel

LowHealthHelp Desk No  0.45TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Statewide Immunization Information SystemINC000000372792 Yes  1.47TIR:TIR Missed:Debra Miller

LowHealthUSIIS Outreach Yes  14.71TTR:TTR Missed:Lisa Young Resolved
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Network Error Novell Client for 32-bit WindowsINC000000372800 No  0.20TIR:TIR Missed:Brenda Ralls

LowHealthMetro D Desktop Support No  0.43TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000372883 No  0.00TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000372887 Yes  3.14TIR:TIR Missed:Joseph White

LowHealthMetro D Desktop Support No  3.14TTR:TTR Missed:Tina West Resolved

Mainframe Password BlueZoneINC000000372907 Yes  1.13TIR:TIR Missed:Michelle G Christensen

LowHealthOperations Production Control No  1.17TTR:TTR Missed:Duane Hardy Resolved

Mobile Devices Error NoneINC000000372915 Yes  1.63TIR:TIR Missed:Erin Olsen

LowHealthMetro D Help Desk No  1.63TTR:TTR Missed:Jed Patrick Resolved

Telecom Hardware TelephoneINC000000372916 No  0.11TIR:TIR Missed:Jodie Pond

LowHealthVoice/Data/WAN Services No  0.45TTR:TTR Missed:Mike Johnson Resolved

Network Password Novell Client for 32-bit WindowsINC000000372996 No  0.09TIR:TIR Missed:Barbara Godby

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Tina West Resolved

None None NoneINC000000372998 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000373023 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000373025 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Password BlackBerry ConfigurationINC000000373071 No  0.62TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.62TTR:TTR Missed:Christie Burnham Resolved

PC/Laptop Error Internet ExplorerINC000000373077 No  0.46TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  1.35TTR:TTR Missed:Eldon Jenson Resolved

Application None TeamViewerINC000000373107 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application None TeamViewerINC000000373108 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Error VisionINC000000373110 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Password BlueZoneINC000000373111 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Christie Burnham Resolved

Application Reporting NoneINC000000373128 No  0.78TIR:TIR Missed:Debra Miller

LowHealthRural North Desktop Support No  0.78TTR:TTR Missed:Ryan Casey Resolved
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Telecom Coverage Path TelephoneINC000000373162 No  0.11TIR:TIR Missed:Cecelia Richins

LowHealthVoice Operations No  0.33TTR:TTR Missed:Kelly Johnson Resolved

Application Error NoneINC000000373273 Yes  1.13TIR:TIR Missed:Lynn Martinez

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Tina West Resolved

Application Password Utah Master DirectoryINC000000373278 No  0.08TIR:TIR Missed:John Schultheis II

LowHealthHelp Desk No  0.08TTR:TTR Missed:James Stearns Resolved

Telecom Voice Mail TelephoneINC000000373363 No  0.22TIR:TIR Missed:John Campbell

LowHealthVoice Operations No  0.69TTR:TTR Missed:Romanza Hamblin Resolved

Network Error NoneINC000000373390 No  0.25TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  0.66TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000373455 No  0.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.39TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000373457 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000373516 No  0.00TIR:TIR Missed:Julia Robertson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password Citrix ICA ClientINC000000373520 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Gary Graham Resolved

None None NoneINC000000373533 No  0.58TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.58TTR:TTR Missed:Duane Hardy Resolved

Print/Copy/Scan/Fax Incident NoneINC000000373546 No  0.84TIR:TIR Missed:Denise Spicer

LowHealthMetro D Desktop Support No  2.26TTR:TTR Missed:Tina West Resolved

None None NoneINC000000373581 No  0.60TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.64TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000373613 No  0.26TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Duane Hardy Resolved

Print/Copy/Scan/Fax None NoneINC000000373615 No  0.31TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support No  2.25TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000373643 No  0.86TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Eldon Jenson Resolved

Network Password NoneINC000000373862 No  0.63TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.63TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000373889 No  0.00TIR:TIR Missed:John Hylen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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None None NoneINC000000373893 No  0.00TIR:TIR Missed:Christine Warren

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000373985 No  0.15TIR:TIR Missed:Camille Roundy

LowHealthVoice Operations No  0.19TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Performance NoneINC000000373994 No  0.00TIR:TIR Missed:Bobbie Lou Anderson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000374038 No  0.00TIR:TIR Missed:Jana Dennison

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000374062 Yes  1.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.08TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000374099 No  0.77TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.77TTR:TTR Missed:Christie Burnham Resolved

PC/Laptop Hardware NoneINC000000374124 No  0.00TIR:TIR Missed:Marisha Kissell

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance NoneINC000000374147 No  0.00TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000374174 No  0.00TIR:TIR Missed:Cindy Carner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000374184 No  0.00TIR:TIR Missed:Jerilin Nunu

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error WICNUINC000000374227 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved
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